YTBEPXIEHO
[Tpukazom L0 «bykBapuk»
ot 01.02.2024 Ne 1-O1

HNucTpykuus

10 OKA3aHUIO OMOIIY MHBAJIUAAM M HHBIM MAJIOMOOMJILHBIM IPAXKAAHAM MPHU
ux JuyHoM oopamennu B LI/I/1O «bykBapuk»

1. Hacrosimas MHCTpyKUKs 0 OpsAAKE AEHCTBUN IO OKA3aHUIO TOMOILY MHBATIUAAM U
MHBIM MaJIOMOOWJILHBIM IpakaHaM npu ux tugyHom odpamiernu B LIIJ1O «bykBapux»
(manee - WHCTpyKuMs) peryiaMeHTUPYET MOpSAoK AeictBuil corpyanuxkoB L[JIJ10O
«bykBapuk» (mamee — 00pa3oBaTeNbHBIN I[EHTP) NPHU OKA3aHUM CHUTYAllMOHHOMU
MOMOIIM MHBAJIUAAM U MHBIM MaJOMOOMIBHBIM TPyIIaM HACEJICHUS MPU UX JIUYHOM
oOpaiiieHu B 00pa30BaTENbHbIN LEHTD.

2. B MHCTpYKIMH UCTIOJIB3YIOTCS CIIEIYIOIINE TOHSTHS:

OTBETCTBEHHBIN - COTPYIHUK 0Opa3oBaTeIbHOTO ILIEHTPa, Ha KOTOPOTO MPUKA30M
VMHAUBUAYAJIBHOTO NPEAPUHUMATENS BO3JI0KEHBI 00513aHHOCTH MO COMPOBOXKICHUIO
¥ OKa3aHUIO TOMOIIIM UHBAIUAM, UMEIOITUM CTOMKHIE paccTpOrCTBA (PYHKIIUU 3pEHUS
U CaMOCTOSITEJIbHOTO MEPEABUKEHUS, 1 UHBIM MaJOMOOWIBHBIM Ipa)KJaHaM IpU UX
JUYHOM 0OpaIeHuu B 00pa3oBaTeIbHBIN IEHTD;

CUTYallMOHHAsl MOMOIIb - T[IOMOIIb, OKa3blBacMasi MWHBAJIMAAM W  HHBIM
MaJOMOOWJIBHBIM TPaKJaHAM B IEJAX MPEOJ0JIeHUs OaphepoB, MPEMATCTBYIOIINX
MOJIYYCHHUIO HapaBHE C APYTUMH TPaxKAaHAMH YCIYyT, IPU UX JIUYHOM OOpAaIlleHUU B
o0Opa3oBaTenbHBIN IIEHTD;

MAJIOMOOWIIbHBIE TpakiaHe - TpaXIaHE C HapylmieHHeM (QYHKIUNA OMOPHO-
JBUTATEJIbHOTO alapaTa, MOCETUTEIN C JEeTbMH (IETbMU-UHBAJIUAAMH), JUYHO
oOpatuBIrecs: B 00pa30BaTeIbHbBIN IIEHTP, HYKIAIOUIHECS B CUTYallMOHHON TTOMOIIIH.

3. B nensax oOecnieyeHus: OeCpensiTCTBEHHOTO JI0CTyNa B 00pa3oBaTeIbHbIA LEHTP
WHBAJUOB U UHBIX MAJIOMOOUJIBHBIX TpaXKIaH 00ECeUNBACTCSl OKa3aHUE MTOMOIIIH 10
BbICAJIKE W3 TPAHCIOPTHOTO CpeACTBa (MOCaJKe B HEr0) U COIMPOBOXKICHUIO
rpakJaHuHa B 00pa30BaTeIbHBIN IIEHTP.

[Tpu dpukcanuu BU3yanbHO Nepes BX0A0M B 00pa3oBaTeIbHbIN LIEHTP HHBAINUIA, UHOTO
MaJOMOOMJIBHOTO TpaXkJaHWHA, YTOYHsSETCd ero mnorpeOHocTh B momomu. llpu
MOJyYEHUH COIVIaCUsl Ha TaKyl IOMOIIb, YTOUHIETCS CIIOCO0 €€ MPEeAOCTaBICHUS U
o0OecnieunBaeTcss CONMPOBOXKACHUE TIpa)KAaHWHA B 00Opa3oBaTENbHBIM LEHTP (B TOM
qycIIe K MECTY OPTaHU3alluy IpueMa TpakJiaH JUlsl MoAadu oOpaleHus).

Bxoanast 30Ha 00pa3oBaTeNbHOrO LEHTpa O0OpPYAOBaHA CHEMHBIM NaHAYCOM, UTO
obecrieunBaeT JOCTyI B 00pa30BaTeIbHBIM LIEHTP Tpa)KaaH, UCIOIb3YIOUIUX Kpecia-



KOJISICKM M JIETCKHE KOJsCKH. [Ipmem rpakaaH ¢ HapynieHHeM (DYHKIMH OIOpHO-
JIBUTATEIHHOTO alapara OCyIIECTBIsIETCS B (hoiie, pacIoI0KEHHOM Ha TIEPBOM ATaXKE.
B ¢oiie pazmemniens! mecta il OTIbIXA.

4. Tlpu CcONMpoOBOXACHUM OTBETCTBEHHBIM WHBAIWJA (MHOTO MaJIOMOOUIBLHOTO
rpaXJaHWHA), JUYHO OOpaTUBIIETOCS B 0Opa30BaTENbHBIM LEHTP, K MECTy
OpraHM3allMi TpueMa TpaxAaH, TMOJY4YeHUs KOHCYJbTAallUU, O0OecreynBaeTCs
coOJII0/IeHre TPaBUJI 3TUKH OOILEHUS C MHBAJIMAAMHU, B TOM YHUCIIE MIPEyCMOTPEHHBIX
Metonuueckum mocobuem it o0yudeHuss (MHCTPYKTHPOBAHUSI) COTPYIHUKOB
YUpPEXKACHUN U APYruX OpraHU3aluil Mo BOIPOCaM 00eCTeueHUs JOCTYMHOCTH JUIs
WHBAJUOB YCIyT U 00bEKTOB, HA KOTOPBIX OHU MPEOCTABIISIOTCS, OKa3aHUs IIPU STOM
HEOOXOAMMON MOMOIIM MMHHCTEpCTBA TPyJa M COLMAIbHON 3alUThl HACEJICHUS
Poccuiickoit @enepanuu (nanee - METOAMYECKOE OCOOUE), BKIIOYAs:

1) mis rpakaaHuHA C HAPYIICHUEM CITyXa: OTBETCTBEHHBIN MpejiaraeT rpakKIaHuHy
MOMOIIlb TIO COMPOBOXIeHUI0. [lpu monydeHMHM coriacus Ha TaKyk ITOMOIIb
rpaXIaHUHY TIPeaIaraeTcs BEIOpaTh CIocob ee oKa3aHus (peueBbIe WM TUCHMECHHBIC
coobmennsi). CroBa COMPOBOXKMAIOTCS JOCTYIIHBIMH, TIOHATHBIMH KECTaMHU.
[Ipeanaraercs rpakJIaHuHy CJI€OBATh 32 COOOM, MPUTIIANIAIOIIAM KECTOM JIJOHBIO
YKa3bIBaCTCSI MECTO, Kya IPaKIaHWH MOYKET ITPUCECTh;

2) il rpakIaHWHA ¢ HapylueHueM 3peHus: OTBETCTBEHHbBIN MIpeAiaraeT rpaxk/laHuHy
NOMOIIb MO CONpoBOXJeHUt0. I[lpu mnongydyeHuu cornacusi Ha TaKyk IOMOIb
rpaKJaHUHY Mpeasaraercsi BbIOpaTh crnoco0 ee mpeaocTaBieHus (MOAIEp:KKa 3a
JIOKOTH/PYKY WM pPEUYEBBIE COOOIIEHHWS), YTOUHSETCS, C KaKOW CTOPOHBI YI0OHO
OKa3bIBATh MOAEPKKY (0OBIYHO 3TO CBOOOIHAS OT TPOCTH CTOpoHA). [Ipu crycke wmm
MOJBEME IO CTYNEHbKaM HE0OXO0IMMO BECTHU I'paKJaHNHA NEPIECHIUKYISIPHO K HUM U
o0s13aTenbHO TIOKa3aTh nepwia. [Ipoxoast nBepu wiM y3kue MPOXOAbI, BCETrJa UIATH
BIIEpENM, PYKOH HampaBisisi TpaxJaHWHA TaK, YTOObBI OH IIEeN CJIeJIoM 3a
OTBETCTBEHHBIM;

3) i rpaxkJIaHWHA, HUCHBITHIBAIOIIETO TPYAHOCTH MPU MEPEABMKEHUU: TPUEM
(KOHCYJTBTUPOBAHKE) OCYIIECTBISICTCS TOJBKO B KaOWHETaX, PacHoJIOKCHHBIX Ha
nepBoM dTaxke 31aHusA. OTBETCTBEHHBIM MpeAjiaraeT TPakJAaHUHY T[OMOIIb IO
conpoBoXaeHn0. [Ipn momydyeHuM coriacus Ha TaKylO IMOMOIIb OTBETCTBEHHBIM
COMPOBOXK/IAET IPAKIaHUHA;

4) nmias TpaXkJAaHWHA C HApYIMICHWSIMH WHTEJUICKTa: OTBETCTBEHHBIM IpeJyiaraet
cJIeIoBaTh 3a COO0M, OTKPHIBAs NIEpPeT TPaKIaHMHOM JIBEPh U Mpeiaras 3aHATh MECTO
MOCETUTENISA B KAOUHETE.

5. JIumoM, oOCyHIECTBISIIOIIMM MpueM (KOHCYJbTUpPOBaHUE, MpHUEM OOpalleHui
rpakJaH), 00ecrieunBaeTCsi COONIOICHUE TTPaBUII STUKH OOIICHHS ¢ MHBAITUIOM, B TOM
YUCJIE MPEAYCMOTPEHHBIX METOUYECKUM MTOCOOMEM, BKITIOUAS:

1) st rpakIaHMHA C HAPYIIEHUEM CiIyXa:



a) JJid TPUBJICYCHUS BHUMAaHUA HEOOXOJMMO Ha3BaTh TpakJaHWHA MO UMEHU U
OTYECTBY, B ClIy4yae OTCYTCTBHS PEaKLHUM - CJIETKa MPUKOCHYTHCS K €ro pyKe Wiu
IIPYBJIEYb BHUMAHUE KECTOM PYKHU;

2) it TpaXkIaHWHA C HApPYLUICHUEM 3PEHUSL:

a) CIELUAINCTY, OCYILECTBISIONIEMY ITPUEM (KOHCYJIbTUPOBAaHUE, IPUEM OOpalleHui
rpaXkJaH), HEOOXOIMMO MPEACTABUTHCS, PU OOIIEHUHU C MOCETUTEIEM HEOO0XO0IUMO
YUUTHIBaTh MOCTOSIHHYIO MOTPEOHOCTh TpakJaHMHA B OPHEHTALMU B MPOCTPAHCTBE.
Ecnu cneunanuct, ocymecTBISIONINM preM (KOHCYIbTUPOBAaHUE, IPUEM OOpalleHHi
rpaxaaH), IepeMelaeTcss Mo KaOWHEeTy WIM MOKUAAET ero, TO €ro JAelcTBUs
COTPOBOXK/JIAIOTCSI KOMMEHTapusiMu. Eciii B xoJie npuemMa BO3HUKIIA HEOOXOAUMOCTh
OPUCYTCTBUSI JIPYTUX CIELUHUATUCTOB, HEOOXOAUMO TMPEACTaBUTh WX, JaB UM
BO3MOYHOCTb BBIPA3UTh FOJIOCOM CBOE IIPUCYTCTBHUE;

0) mpu OOmEHWH ¢ TpaxIaHUHOM U30eraeTcs W3IUIIHAS IKECTUKYJISITHS,
obecrieunBaeTcs OTCYTCTBHE ITyMOBBIX SBJICHHH B KaOWHETE (OTKIIOYACTCS WIIH
MaKCUMaJIbHO CHIDKAETCS TPOMKOCTh CHTHAJIOB TelIe(OHOB, HAXOJSIIUXCS B
KaOUHETE);

3) nns rpaXAaHMHA, UCIIBITHIBAOIIETO 3aTPYAHEHUS B PEUU: IIPU OOILIEHUU HE CIEAYET
TOPOINUTh, U TMepeOuBaTh TOBOPSAIIETO, PEKOMEHAYETCS WHCIOIb30BaTh BOIPOCHI,
TpeOyrolIre KOPOTKUX OTBETOB, P Oeceie MOAIePKUBATh BU3YalbHbIN KOHTAKT. [Ipu
BO3HMKHOBEHUHU TPYJHOCTHU B OOIIEHUU MPEAJaracTcsi BECTU TUAIOT B MUCbMEHHOM
BUJIE;

4) ns rpaklaHWHA C MHTEIUICKTyIbHBIMU HapyIICHUSIMU: B OOIIEHUU HEOOXOIUMO
UCIIOJIb30BaTh KOHKPETHBIC (DOPMYITUPOBKU, M3JIOKEHHBIE JOCTYIHBIM U MOHSTHBIM
A3bIKOM. Peub noikHA OBITH CIIOKOMHOM, 03 KoJjiebaHuii TeMOpa M CKOPOCTH
u3noxkeHust uHopmaruu. [lpu Bo3MoxkHOCTH ycTHas wuH(OpMalUs AOHKHA
COTIPOBOKIATHCS MILTIOCTPATHBHBIMHU MJIM THCBMEHHBIMU MaTepHaIaMHU.

7. Tlo 3aBeplIeHMHM JUYHOTO TpueMa (KOHCYJIbTHPOBAHUS, TpHEMa OOpalleHus
TpakJaHWHA) OTBETCTBEHHBIN MpeJIaraeT rpakJIaHiHy TTOMOIIh TI0 COMTPOBOXKIACHHUIO.
[Ipy mnomydyeHuMM coryacuss Ha TaKyk IIOMOLIb OTBETCTBEHHBIM CIELUAIUCT
COTPOBOXK/JIAET MHBAIMAA WM MHOTO MaJOMOOWJIBHOTO TpakJAaHWHA JO BBIXOJA U3
3/1aHUs, OKa3bIBACT IIOMOILb [IPU NOCAJKE B TPAHCIIOPTHOE CPEACTBO.

C uHCTpyKIMEN 03HAKOMIIEH (a):




